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~ Deans of Schools and Colleges
~ Heads of Departments and Program Leaders
~ Faculty members 
~ Heads and Sta� of Centers of Excellence for Teaching and Learning

STUDENT ASSESSMENT IN HIGHER EDUCATION
29th & 30th March, 2017 | Novotel Deira City Center, Dubai, UAE
Program Leader: Dr. Narimane Hadj-Hamou, UAE
Target Audience:

~ Deans of Schools and Colleges
~ Heads of Departments and Program Leaders
~ Faculty members 
~ Heads and Sta� of Centers of Excellence for Teaching and Learning and Educational 
Technologies Units

DIGITAL GAMING AND SIMULATIONS IN HIGHER EDUCATION 
21st - 23rd May, 2017 | Novotel Deira City Center, Dubai, UAE
Program Leader: Dr. Dana Ruggiero, UK

Target Audience:

~ Faculty members new to research and publications 
~ Students enrolled in graduate studies 

ACADEMIC WRITING FOR PUBLICATION
9th & 10th April, 2017 | Novotel Deira City Center, Dubai, UAE
Program Leader: Prof. Dolina Dowling, UK
Target Audience:

~ Presidents, VPs, Chief Academic O�cers
~ Deans and Heads of Departments involved with Governance 
~ Councils Secretaries 
~ Directors, Managers and Sta� working in Institutional E�ectiveness, Institutional  
Research, QA O�ces

GOVERNANCE IN  HIGHER EDUCATION 
25th & 26th April, 2017 | Novotel Deira City Center, Dubai, UAE
Program Leader: Dr. Narimane Hadj-Hamou, UAE
Target Audience:
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~ Directors, Managers and Sta� working in Institutional E�ectiveness, Institutional Research, QA O�ces
~ Compliance and Risk O�cers
~ Internal Auditors 
~ Heads of IT, Legal A�airs and Branding Departments 

RISK MANAGEMENT IN HIGHER EDUCATION
27th & 28th September, 2016 | Novotel Deira City Center, Dubai, UAE
Program Leader: Prof. Bastian  Baumann, Germany 
Target Audience:

~ Deans of Schools and Colleges, Heads of Departments, Program Leaders, and faculty members involved 
with program assessment and accreditation.
~ Directors, Managers and Sta� working in Institutional E�ectiveness, Institutional Research, QA O�ces

PROGRAM ASSESSMENT IN HIGHER EDUCATION
11th - 13th October, 2016 | Novotel Deira City Center, Dubai, UAE
Program Leader: Prof. Martin Henson , UK
Target Audience:

~  Both experienced supervisors and also early-career academics who have less experience in research 
supervision. 
~ Those responsible for research policy at an institution will also be catered for.

BUILDING CAPACITY FOR RESEARCH SUPERVISORS 
28th - 30th November, 2016 | Novotel Deira City Center, Dubai, UAE
Program Leader: Prof. Carmel McNaught, Australia
Target Audience:

~ Directors, Managers and Sta� working in Institutional E�ectiveness, Institutional 
Research, QA O�ces

BUILDING CAPACITY FOR INSTITUTIONAL RESEARCH IN 
HIGHER EDUCATION
12th - 14th December, 2016 | Novotel Deira City Center, Dubai, UAE
Program Leader: Prof. Martin Henson , UK
Target Audience:

~ Deans of Schools and Colleges
~ Heads of Departments and Program Leaders
~ Faculty members
~ Heads and Sta� of Centers of Excellence for Teaching and Learning 

PROJECT BASED LEARNING (Jointly Certi�ed Program 
with The University of Texas at Austin)
7th - 9th of January, 2017| Novotel Deira City Center, Dubai, UAE
Program Leader: Laura Ewing & Carolyne Creel, USA
Target Audience:

~ Deans, Heads of Departments, Directors of Centers of Excellence in Teaching & Learning, Instructional Designers, etc.
~ Experienced and New Faculty Members and Teaching Sta� 
~ Sta� Working in Teaching & Learning Centers

USING COOPERATIVE STRUCTURE TO PROMOTE COLLABORATION
& DEEPER LEARNING (Jointly Certi�ed Program with The University of Texas at Austin)
10th - 12th of January, 2017| Novotel Deira City Center, Dubai, UAE
Program Leader: Laura Ewing & Carolyne Creel, USA
Target Audience:

~ Directors, Managers and Sta� working in Planning, Institutional Electiveness and Quality Assurance O�ces
~ Deans of Colleges & Schools
~ Head of Academic Support and Administrative Departments involved with planning in their respective 
units and divisions

STRATEGIC PLANNING IN HIGHER EDUCATION
5th - 7th February, 2017 | Novotel Deira City Center, Dubai, UAE
Program Leader: Prof. Dolina Dowling , UK
Target Audience:

~ Directors, Managers and Sta� working in Planning, Institutional Electiveness and 
Quality Assurance O�ces
~ Deans of Colleges & Schools using benchmarking 

BENCHMARKING FOR HIGHER EDUCATION
7th - 9th March, 2017 | Novotel Deira City Center, Dubai, UAE
Program Leader: Mokhtar Benhadria, Malaysia 
Target Audience:

~ Deans of Schools and Colleges
~ Heads of Departments and Program Leaders
~ Faculty members 
~ Heads and Sta� of Centers of Excellence for Teaching and Learning and Educational Technologies Units

FACILITATING THE USE OF THE FLIPPED CLASSROOM IN 
HIGHER EDUCATION
26th - 28th February, 2017 | Novotel Deira City Center, Dubai, UAE
Program Leader: Prof. Grainne Conole, UK
Target Audience:

CLICKS is pleased to announce its schedule of public 
programs for the academic year 2016-17. All public 
programs are open to representatives from universities and 
colleges from across the region and beyond and are limited 
in numbers given their ‘hands-on’ and interactive nature.
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